
Payment Options 

 

 

              Pay in person:              Pay by mail to: 
  Domestic Relations Office       Texas State Disbursement Unit (SDU) 

   400 Oak Street         P.O. BOX 659791                                                                                                                                                              
       Suite 110         San Antonio, Texas 78265-9791 

         Abilene, TX  79602            ***DO NOT SEND CASH*** 

Cash, check and money order accepted      Allow 3-5 days for SDU to receive and process your  
        payment, put case/cause # on front of payment. 

                                                                                                                                                                           

MoneyGram Payments 
Make your payment in cash at thousands of U.S. MoneyGram locations, including Walmart, CVS, and ACE 
Cash Express. Find a place to pay at www.MoneyGram.com/locations. Simply find an associate and ask them 
how to get started making a payment to TX Office of Attorney General. Use Receive Code 14681 

Fidelity XPressPay 
Payments are made at participating retail locations using cash. The payment is sent electronically by the retail 
agent to the Texas Child Support Disbursement Unit. The fee is $2 per child support payment. 
Payments can be made at any Fidelity Express Authorized Location providing child support payment services. 
You will need the following information: 

   Your 10-digit case number  

   Your cause number (the identification number found on the court case child support order) 
In most cases, Fidelity XPressPay payments reach the Texas Child Support Disbursement Unit in 2 business days.  

To find the nearest Fidelity Express payment location, call 1-800-621-8030, option 7020. 

Smart e-Pay Credit or Debit Card Payments 
Pay online at tx.smartchildsupport.com. You will need  
to provide the following personal information: 

 First and last name 

 Social Security Number 

 Address (first-time registration only) 

 10-digit case number and/or cause number  

 Valid email address 
 

Pay by Bank Draft 
Smart e-Pay is a web-based payment method debits your bank account through a secure, internet-based system 
at no charge. You can schedule to debit your bank account weekly, bi-weekly, or monthly. Payments typically 
arrive at the state collection center within seven (7) business days.  To register, go to tx.smartchildsupport.com 
 

 

Pay by phone through Smart e-Pay:: 
Call (855) 853-8286.  You will need to provide 

the following personal information: 

 Your 10-digit case number 

 Last four digits of your Social Security 
Number 

A convenience fee will be applied to only credit 
card payments. 
 

https://www.moneygram.com/WCM/groups/webcontent/documents/content/locator_main_file.html
https://tx.smartchildsupport.com/
https://tx.smartchildsupport.com/

